
The Platform

Turn fragmented data into in-moment 
decisions that improve health outcomes, 
revenue integrity, and EBITDA.

Acquire

Inspect

Engage

Optimize

What It Does

Build the most complete 
patient history

Identify and validate risk 
conditions

Deliver insights at the point 
of care

Ensure RAF & revenue 
integrity

Differentiator

Multi-source retrieval 
(digital + manual)

Clinically trained AI with 
fewer false positives

In-workflow, clinician-
ready summaries

Full lifecycle tracking + 
targeted validation

Results

98% high-value medical 
records retrieved

+1.4 HCCs identified vs. 
existing processes 

50% ↑ physician 
engagement with HCCs

12:1 ROI

Who Benefits

Providers, Health Plans, 
ACOs

Providers, Coders, Plans

Providers, Plans, ACOs

Coders, Compliance, Plans

Case Study

Credo Delivers 112% Higher RAF vs. 
Competitor from the Same Patient Cohort
Overview

A national value-based care organization tested Credo against a leading 
vendor on a 500-patient high-risk Medicare cohort. Both were tasked with 
sourcing records, identifying HCCs, and delivering findings to clinicians.

Results

Accepted HCC rate: Credo 55%  vs. Competitor 30%

Net-new accepted HCCs: Credo 425  vs. Competitor 200

Outcome: 112% increase in RAF  from the same population

Why Credo Won

Acquire
Broader record access via HIEs, 
integrations, onsite retrieval.

Inspect
Precision-first inferencing with 
clear evidence clinicians trust.

The Impact

Credo’s approach drove 2X provider 
adoption and yielded better 
documentation accuracy without 
adding provider burden or audit risk.
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Unlock the Full Picture of 
Patient Risk

Credo transforms value-based care with AI-driven chart retrieval and analytics, 
surfacing evidence-rich insights directly at the point of care and beyond.

The Challenges

01 Incomplete patient histories 
lead to inaccurate risk 
stratification.

02 Fragmented, unstructured 
data hides valuable insights in 
clinical notes, imaging, and 
labs.

03 Claims based suspecting 
produces weaker insights with 
limited clinical support.

03 Limited physician engagement 
prevents effective risk-
adjustment adoption.

Our Solution

Credo ensures that every value-driving encounter 
is identified, documented, and surfaced for action.

Acquire: Pulls in the most complete set of medical 
charts from every possible source, digital and 
manual.

Inspect: Surfaces accurate, evidence-backed risk 
and quality insights providers can trust.

Engage: Delivers clear, clinical evidence 
summaries and prompts directly in the workflow.

Optimize: Tracks diagnoses from identification 
through reimbursement to ensure the most 
accurate RAF and strongest revenue integrity.

1.7x
Increase in ICDs accepted per 

patient

37%
Increase in provider 

engagement at point of care

.176
Average net-new RAF 
accepted per patient

Seamlessly Integrated with Leading EHRs
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